












[image: Talisma Logo]


			Home
	Products	Digital Customer Engagement Platform
	OverviewEngagement to Fulfilment made easier
	Customer Journey SolutionsSolutions for Customer Journey Transformation
	Omni-channel EngagementHarmonize channels to build profitable relationships
	Email Management SoftwareSimplify and streamline for better responses
	Talisma Chat & Co-BrowseLeverage for real-time sales, service and collaboration
	Social ManagementEngage and influence your social community
	Instant Messaging SolutionsServe next-gen customers over channel of their choice
	WhatsApp SolutionLeverage WhatsApp for business on your talisma digital platform
	Launch BoxDelivering intelligence from engagement to acquisition
	Lead Management SystemBuild a scalable sales pipeline
	RPA FrameworkAutomation for a seamless customer journey
	Contact Center CTIImprove Telephony efficiency and productivity
	Bot FrameworkVirtual Customer Assistants for business transformation
	Customer Analytics SoftwareGain insights and enhance predictability
	Talisma SMSReal-time Two way Text Messaging
	Knowledge Base SoftwareLeverage power of information


	Customer Relationship Management
	OverviewDeliver an Exceptional Customer Experience
	Customer Service CRMIncrease customer lifetime value
	Sales CRMGain complete control of sales operations
	Marketing CRMRun multi-step, multi-channel campaigns
	Mobile CRMHarness the power of mobile devices








	Services	Implementation
	Integration
	Talisma Cloud/On-site
	Expert Services
	Training
	Support


	Industries	Banking
	Insurance
	Mutual Funds
	Financial Services
	ITES
	Travel & Hospitality
	Manufacturing
	Retail


	Customers
	Blogs
	About us	Company Overview
	Leadership
	Partners
	Careers
	News & Press
	Newsletters


	Contact us
	


Search for:















	Home
	Products	Digital Customer Engagement Platform
	OverviewEngagement to Fulfilment made easier
	Customer Journey SolutionsSolutions for Customer Journey Transformation
	Omni-channel EngagementHarmonize channels to build profitable relationships
	Email Management SoftwareSimplify and streamline for better responses
	Talisma Chat & Co-BrowseLeverage for real-time sales, service and collaboration
	Social ManagementEngage and influence your social community
	Instant Messaging SolutionsServe next-gen customers over channel of their choice
	WhatsApp SolutionLeverage WhatsApp for business on your talisma digital platform
	Launch BoxDelivering intelligence from engagement to acquisition
	Lead Management SystemBuild a scalable sales pipeline
	RPA FrameworkAutomation for a seamless customer journey
	Contact Center CTIImprove Telephony efficiency and productivity
	Bot FrameworkVirtual Customer Assistants for business transformation
	Customer Analytics SoftwareGain insights and enhance predictability
	Talisma SMSReal-time Two way Text Messaging
	Knowledge Base SoftwareLeverage power of information


	Customer Relationship Management
	OverviewDeliver an Exceptional Customer Experience
	Customer Service CRMIncrease customer lifetime value
	Sales CRMGain complete control of sales operations
	Marketing CRMRun multi-step, multi-channel campaigns
	Mobile CRMHarness the power of mobile devices








	Services	Implementation
	Integration
	Talisma Cloud/On-site
	Expert Services
	Training
	Support


	Industries	Banking
	Insurance
	Mutual Funds
	Financial Services
	ITES
	Travel & Hospitality
	Manufacturing
	Retail


	Customers
	Blogs
	About us	Company Overview
	Leadership
	Partners
	Careers
	News & Press
	Newsletters


	Contact us
	


Search for:















	Home
	Products	Digital Customer Engagement Platform
	OverviewEngagement to Fulfilment made easier
	Customer Journey SolutionsSolutions for Customer Journey Transformation
	Omni-channel EngagementHarmonize channels to build profitable relationships
	Email Management SoftwareSimplify and streamline for better responses
	Talisma Chat & Co-BrowseLeverage for real-time sales, service and collaboration
	Social ManagementEngage and influence your social community
	Instant Messaging SolutionsServe next-gen customers over channel of their choice
	WhatsApp SolutionLeverage WhatsApp for business on your talisma digital platform
	Launch BoxDelivering intelligence from engagement to acquisition
	Lead Management SystemBuild a scalable sales pipeline
	RPA FrameworkAutomation for a seamless customer journey
	Contact Center CTIImprove Telephony efficiency and productivity
	Bot FrameworkVirtual Customer Assistants for business transformation
	Customer Analytics SoftwareGain insights and enhance predictability
	Talisma SMSReal-time Two way Text Messaging
	Knowledge Base SoftwareLeverage power of information


	Customer Relationship Management
	OverviewDeliver an Exceptional Customer Experience
	Customer Service CRMIncrease customer lifetime value
	Sales CRMGain complete control of sales operations
	Marketing CRMRun multi-step, multi-channel campaigns
	Mobile CRMHarness the power of mobile devices








	Services	Implementation
	Integration
	Talisma Cloud/On-site
	Expert Services
	Training
	Support


	Industries	Banking
	Insurance
	Mutual Funds
	Financial Services
	ITES
	Travel & Hospitality
	Manufacturing
	Retail


	Customers
	Blogs
	About us	Company Overview
	Leadership
	Partners
	Careers
	News & Press
	Newsletters


	Contact us


	









Search for:













					












	

[image: ]


[image: ] 


[image: ] 


[image: ] 


	

[image: ]


[image: ] 


[image: ] 


[image: ] 


[image: bharti-testimonials-talisma] 


[image: banner-life-bharti-axa] 


[image: slider-1-heading] 


[image: know-more] 


[image: ] 


	

[image: ]


[image: ] 


[image: ] 


[image: motilal-oswal-investment-logo] 


[image: slider-2-heading] 


[image: ] 


[image: ] 


[image: know-more-talisma] 






	




		





HomeTelloquent2023-12-15T09:48:31+05:30						




Engage

Track and manage customer journey across channels to deliver superior experience.











Enable

Tie in business processes and innovation to improve productivity and enhance customer experience.












Empower

Get real-time insights for strategic decision-making, driving better results.












Digital Customer Engagement Platform (DCEP)

Omni Channel Platform to Enable Customer Engagement to Fulfilment

Talisma Digital Customer Engagement Platform helps organizations to engage, service and delight customers across all touchpoints with a single unified platform.

View all DCEP features











Customer Relationship Management (CRM)

Manage Customer Lifecycle from Curious Prospects to Happy Customers

Talisma CRM suite of products are built with the philosophy of enabling various customer facing and back office departments to provide a seamless customer experience to build brand awareness & loyalty.

View all CRM features












Testimonials
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Mr. Girish Babu

Head - IT at Tata Asset Management Pvt. Ltd


Over the years, Talisma has travelled with us and provided us with a solution that helps us serve customers and distributors efficiently. It started as a basic Customer Support module and has now grown into a module used by 100 users, handling almost 1000 interactions every day.





[image: ]
Mridul Sharma

Executive Vice President


Talisma helped us implement a customer experience that we wanted our clients to have with the Bank. We are able to manage customer interactions at all touch points and use that data to work out customer requests in real time while keeping customer informed of the progress.
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Rahul Rattan

Head, Customer Contact Centre


Talisma is our trusted technology partner and has made a significant difference to our business. They enabled us in realizing our goal of providing a consistent experience to all our internal & external stakeholders and get a better, faster ROI.
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Denis Rodrigues

Head- Childline Contact Centre


Talisma has been a trusted technology partner for us. It is user friendly and easy to adapt to changes in the environment. 
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Jörgen Fahlberg

Support Manager Prevas IS


Support is an important part of Prevas business with well-oiled processes and routines to go with a highly competent workforce. We use Talisma as the pivot around which most of our support interactions are handled.
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HDFC Ergo                                        
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Franklin Templeton Investments                                        
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Abu Dhabi Commercial bank                                        
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GIC Housing Finance                                        
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Motilal Oswal                                        
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Bandhan Bank                                        
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Samsung                                        












[image: ]


Payback                                        
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Tesco                                        
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VMWare                                        
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PNB Housing Finance                                        























	






[image: Motilal Oswal Financial Services]

 
 




[image: Bharti AXA Life Insurance]

 
 




[image: SMC Global Securities]

 
 




[image: Motilal Oswal]

 
 




[image: ChildLine]

 
 




[image: Bharti AXA]

 
 




[image: TimesofMoney]

 
 




[image: Tata AMC]

 
 

















We Are Ready to Help You

Get the Best Solution for Your Business

Get in Touch

















					

  
  





ABOUT US
			



We power up businesses with cutting-edge tech for lightning-fast problem-solving (hours, not days!). Unleash data-driven decisions and explosive growth.


			Reports / Policies




																																				


Get in touch
Talisma Corporation Pvt. Ltd.

Ground Floor, "Phoenix" - Magnificia,

Vijanapura, Mahadevapura Ward,

Old Madras Road, Dooravaninagar,

Bangalore - 560 016, Karnataka, India.

Phone : +91 (80) 69261222

Web : www.talisma.com










																																				


Our Products
	Digital Customer Engagement Platform



	Customer Relationship Management Software



	Email Management Software



	Live Chat Co-Browsing Solution



																																				


SUBSCRIBE

Get the Latest Updates Right into Your Inbox
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